Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770)232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770)232-9208

August 14, 2013

VIA USPS DELIVERY

Mr. Jeff R. Derouen

Executive Director

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, K'Y 40602

502-564-3940

RE: Covista, Inc.
Voluntary Cancellation of Authority

Dear Mr. Derouen:

Please accept this letter as Covista, Inc. f/k/a TotalTel, Inc.’s (“Covista™) request to
voluntarily cancel its authority to operate as a competitive local exchange carrier (Filing No. T-
§4-0708), and its authority to provide interexchange telecommunications services (Case No. 94-
520) and its current effective tariff.

The proposed cancellation will have no adverse effect since Covista no longer has any
customers. On March 25, 2013, Covista transferred its assets and customer base to Birch
Communications.

Enclosed please find an extra copy of this letter to be date-stamped and returned to me in the
enclosed pre-addressed, postage prepaid envelope. If you have any questions or if I may provide you with
additional information, please do not hesitate to contact me. Thank you.

Lance J.M. $teinhart
Lance J.M.
Attorneys for Covista, Inc.

TARIFF BRANCH
cc: Warren Feldman R E C E IVE D
8/20/2013
PUBLIC SERVICE

COMMISSION
OF KENTUCKY




Covista, Inc.




P.S.C. Ky. Adoption Notice No. 1

ADOPTION NOTICE

The undersigned Covista, Inc. - Little Falls, New Jersey hereby adopts, ratifies, and
makes its own, in every respect as if th:: same had been originally filed and posted by it, all tariffs
and supplements containing rates, rule:. and regulations for furnishing of Interexchange

Telecommunications Services within tt : Commonwealth of Kentucky, filed with the Public

Service Commission of Kentucky by TotalTel, Inc. of Little Falls, New Jersey and in effect on the
Z k day of , 2000, the iate on which the public service business of the said
TotalTel, Inc. was taken over by it.

This notice is issued on the _ﬂ‘é day of M 2000, in conformity with 807 KAR

5:011, Section 11, of the Regulations for the filing of Tariffs of Public Utilities with the Public

Covista, Inc.
By: M W

A. John Leaqj{, .
President & CEO

Service Commission of Kentucky.

Authorized by K.P.S.C. Order No. __
PUBLIC SERVICE 00! H4I0SION
OF KENTUCKY
EFFECTIVE

NOV 16 2000




COVISTA, INC. ORIGINAL SHEET 1
PSC - KY - TARIFF NO. 1

TITLE SHEET

KENTUCKY TiLECOMMUNICATIONS TARIFFE

This tariff contains the descriptions, regulations, and
rates applicable to the fi.rnishing of service or facilities for
intrastate interexchange :elecommunications provided by Covista,
Inc. ("Covista"), with pr.ncipal offices at the Overloock at Great
Notch, 150 Clove Road, 8th Floor, Little Falls, New Jersey,
07424. This tariff applies for services furnished throughout the
Commonwealth of Kentucky. This tariff is on file with the
Commonwealth of Kentucky JFublic Service Commission, and copies
may be inspected, during normal business hours, at the company's

principal place of business.

PUBLIC SERVICE Cotng ISSION
OF!(ENTUCK%’ )
LFFECTIVE

NOV 16 2000

PURSUANT 10 807 kAR 5011
CSECTIGN gy
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_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, .lr., President & CEO




COVISTA, INC.

ORIGINAL SHEET 2
PSC - KY - TARIFF NO. 1

CONCURRING, CONNECTING OR

OTHER PAR'ICIPATING CARRIERS AND

BILLING AGENTS

1. Concurring Carriers -- None
2. Connecting Carriers - None
3. Other Participating Carriers - None

4. Billing Agents - None

_ISSUED November 15, 2000
ISSUED BY A. John Leach,

Jr.,

PUBLIC SERVICE 0. 14iSSIGH
CF KFHTUCKY

NOV 16 2000

PURSUANT TO 807 KAR 5011,
SECTICH 3 41)

Fantd

BY:

EFFECTIVE November 16, 2000
President & CEO




COVISTA,

INC.

ORIGINAL SHEET 3

PSC - KY - TARIFF NO.
CHECK SHEET

1

Sheets 1 through 25 :nclusive of this tariff are effective
as of the date shown at tlie bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes

from the original tariff «nd are currently in effect as of the
date on the bottom of this

* New or Revised Sheet

_ISSUED November 15, 2000
ISSUED BY A. John Leach,

SHEET

[No Mo IR I I G2 I SN VIR O ]

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

sheet.

LEVISION

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
OCriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

PUBLIC SERVICE £ - 28SICH

CF KERTINCKY

FFRECTIVE

NOV 16 2000

PURSUANT T0 807 kAR 5011
S

SECTE

EFFECTIVE November 16, 2000
Jr., President & CEO




COVISTA, INC. ORIGINAL SHEET 4
PSC - KY - TARIFF NO. 1
TABLE OF CONTENTS
Sheet
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2.2 Use Of ServiCes it eeeneteeteeeeteneeeneennn 10
2.3 Liability 0of Covista. e ee et ieeeeeenieeneennnes 11
2.4 Responsibilitie:: of the Customer.............. 12
2.5 Cancellation or Interruption of Service....... 14
2.6 Credif AllOWANCH ...t esosoesososseasnnssnonssnnos 15
2.7 Restoration of ervViCE. .. et eeeeeaeennsansns 16
2.8 DEPOSIES . it iiee ettt ittt noon 17
2.9 Advance Paymentii.....iee et eeeeeeecesansons 18
2.10 Collection CoOSEiiieeeere it oosoncasanncsnnss 18
N T - = 1 18
2.12 Payment and Bil ing......cotiiiiiiineeesennns 18
2.13 Late ChaArge. ... ittt ensrsnnntoensansnennsnnnos 19
2.14 Returned Check (harge....oue e eneeeaneionnnasss 19
2.15 Reconnection Chiarge. ... ettt oo eesenonennsnas 19
Section 3 - Description 07 SeIrvVIiCE. st et vseeeeeeeeenenss 20
3.1 Computation of Charges........ciieeiiieeeeenens 20
3.2 Customer Compla .nts/Billing Disputes.......... 21
3.3 Billing Entity Conditions.......eeeeeeeeencens 22
3.4 Service OfferingsS. ... e e e et teeasaaansons 22
Section 4= RABEES. .. ittt it ittt it eeeeeetnessocoanasocees 24

_ISSUED November 15, 2000
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EFFECTIVE November 16, 2000




COVISTA, INC.
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ORIGINAL SHEET 5

PSC - KY - TARIFF NO. 1
TARIFF FORMAT
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Sheets are numbered sequentially.
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Revision numbers also appear in
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PUBLIC SERVICE COVIASSICH
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EFFECTivE
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EFFECTIVE November 16, 2000
President & CEO

_ISSUED November 15, 2000

ISSUED BY A. John Leach, .r.
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COVISTA, INC.

ORIGINAL SHEET 6
PSC - KY - TARIFF NO. 1
SYMBOLS

The following are the only symbols used for the purposes
indicated below:

(C) to signify change in regulation
(D) to signify a del.etion
(I) to signify a ratie increase
(L) to signify material relocated in the tariff
(N) to signify a neu rate or regulation
(R) to signify a rate reduction
(T) to signify a change in text, but no change in rate or
regulation
NOV 16 2000
PURSUANTTOSO?KARR011
\FCT[’” 1G7 ‘
BY'_ ~ly R R
ISSUED November 15, 2000 EFFECTIVE November 16, 2000

TSSUED BY A.

John Leach, r., President & CEO




COVISTA, INC. ORIGINAL SHEET 7
PSC - KY - TARIFF NO. 1
SECTION 1 - TECHNICAIL, TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone
company or other common ciarrier, using either dedicated or
switched access, which connects a Customer's location to
Covista's location or swi‘:ching center.

Commission - Used th:oughout this tariff to mean the
Commonwealth of Kentucky l'ublic Service Commission.

Common Carrier - A ccmpany or entity providing
telecommunications services to the public and subject to the
jurisdiction of the Commisision.

Company - Used throughout this tariff to mean Covista,
Inc., a New Jersey corporation.

1iv- e F voLatTy L

Customer - The person, firm, corporation or other legal
entity which orders the services of Covista and is responsible
for the payment of charges and is responsible for compliance with
the Company's tariff regu.ations.

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall billed at the
evening rate from 8 a.m. {0 11 p.m. After 11 p.m., the lower
night rate shall go into e¢ffect.

Measured Charge - A charge assessed on a per minute basis in
calculating a portion of the long distance charges due for a
completed call.

Telecommunications - The transmission of voice
communications or, subjecit: to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose
network facilities provides the technical capability and capacity
necessary for the transmission and reception of customer
telecommunications traffic. PUBLIC SERVICE COv s

CF KENTUCKY
ErFECTIVE

SICH

NOV 16 2000

PURSUANT TO 807 Kﬁ 5011,
\JECTI\.,:: G

_ISSUED November 15, 2000 EFFECTIVE BNovettiter 16» 2000
ISSUED BY A. John Leach, .r., President & CEO Sl EE o
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_ISSUED November 15, 2000 EFFECTIVBYNGverber
ISSUED BY A. John Leach, .'r., President & CEO T Ay

COVISTA, INC. ORIGINAL SHEET 8

PSC - KY - TARIFF NO. 1
SECTION 2 - RULLS AND REGULATIONS

Undertaking of (ovista

This tariff con:ains the regulations and rates
applicable to intrastate resale telecommunications
services provided by Covista for telecommunications
between points within the Commonwealth of Kentucky and
communications 1:ay originate and terminate in any area
within the Commcnwealth of Kentucky. Resale services
are furnished subject to the availability of facilities
and subject to "he terms and conditions of this tariff
in compliance w.th limitations set forth in the
Commission's ru.es. The Company service are provided
on a statewide hasis and are not intended to be limited
geographically. The Company offers service to all
those who desire to purchase service from the Company
consistent with all of the provisions of this tariff.
Customers intercsted in the Company's services shall
file a service application with the Company which fully
identifies the Customer, the services requested and
other informaticn requested by the Company. The
Company may act as the Customer's agent for ordering
access connecticn facilities provided by other carriers
or entities when authorized by the Customer, to allow
connection of a Customer's location to a service
provided by the Company. The Customer shall be
responsible for all charges due for such service
arrangement. The Company does not own any switching,
transmission or other physical facilities in Kentucky.

2.1.1 Covis:a may, from time to time, offer various
enhanced services and information services
within the Commonwealth of Kentucky. Such
services will be provided pursuant to
contriict and will not be governed by this
tarifi. Covista will furnish the Commission
with & copy of such offering at least thirty
(30) c¢ays prior to such implementation.

PUBLIC SERVICE 00
CF KENTUCKY
ErFECTIVE

13SICH

NOV 16 2000

PURSUANT 10 807 KAR 5011,
SECTICH 3 1)

16, 2000




COVISTA,
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INC.
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PUBLIC SERVICE COMINESICY 1 ¢
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EFFECTIVE

NOV 16 2000
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PURSUANT TO 807
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_ISSUED November 15, 2000
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ORIGINAIL SHEET S

PSC - KY - TARIFF NO. 1
Covis:a may also, from time to time, offer
switc:ing and transmission services to other
teleccmmunications providers for resale to
such companies' Customers. The rates for any
such :ervices will be determined pursuant to
contrsct, to the extent authorized by the
Commi:ision, and this tariff shall not apply
thereo.

The resale services of Covista are not part
of a Joint undertaking with any other entity
provicing telecommunications channels,
facil:..ties, or services, but do involve the
resale of the Message Toll Services (MTS) and
Wide iirea Telecommunications Services (WATS)
of underlying common carriers subject to the

waldls T L LY 24 Lol (o Sy St B wiil S e e U6 0 w1l

jurisciction of this Commission.

The rates and regulations contained in this
tarif: apply only to the resale services
furnished by Covista and do not apply, unless
otherwise specified, to the lines,

facil:. ties, or services provided by a local
exchange telephone company or other common
carricrs for use in accessing the services of
Covis a.

Service furnished by the Company may be
interconnected with services or facilities of
other authorized carriers and with private
syster's, subject to the technical limitations
estab..ished by the carrier. Any special
inter:ace equipment or facilities necessary
to achieve compatibility between the

facil: ties of the Company and other carriers
shall be provided at the Customer's expense.

Interconnection with the facilities or
services of other carriers shall be under the
applicable terms and conditions of the other
carrier's tariffs. The customer is
responsible for taking all necessary legal
steps for interconnecting customer-provided
terminal equipment or communications systems
with tthe Company's facilities. The customer
shall secure all licenses, permits, right-of-
way, and other arrangements necessary for

EFFECTIVE November 16, 2000

ISSUED BRY A. John Leach, .lr., President & CEO




COVISTA, INC. ORIGINAL SHEET 10
PSC - KY - TARIFF NO. 1
such .nterconnection.

2.1.7 The Ccmpany reserves the right to discontinue
furni:hing service, or limit the use of
service necessitated by conditions beyond its
contrcl, including, without limitation, the
revis..on, alteration of repricing of the
under..ying carrier's tariffed offerings; or
for customer non-payment of charges; or when
the customer use of a service becomes or is
in viclation of the law or the provisions of
this ariff.

2.2 se of Services

2.2.1 Covisa's services may be used for any
lawful purpose consistent with the

transmission and swit.ching parameters of the

telecommunications fuacilities utilized in the

provision of services.

2.2.2 The use of Covista's services to make calls
which might reasonably be expected to
fright.en, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of Covista's services without payment
for service or attempting to avoid payment
for service by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards 1is prohibited.

2.2.4 Covisiia's services are available for use
twenty-fou: hours per day, seven days per

week.

2.2.5 Covisi:a does not transmit messages, but the

services may be used for that purpose.

PUBLIC SERVICE CONRHSSICH
CF KENTUCKY
ErFECTIVE

NOV 16 2000

PURSUANTFOBO?KARSO1L
SECTICH G 1)
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_ISSUED November 15, 2000 e cmo e

ISSUED BY A. John Leach, .lr., President & CEO




COVISTA, INC. ORIGINAL SHEET 11
PSC - KY - TARIFF NO. 1
2.2.6 Covista's services may be denied for
nonpavment of charges with notice pursuant to
Commis;ssion rules or for other violations of
this tariff.

2.3 Liability of Covista

2.3.1 The Company shall not be liable for claim or
loss, expense or damage for any interruption,
delay, error, omission, or defect in any
service, facility or transmission provided
under this tariff, if caused by the
Under.ying Carrier, an act of God, fire, war,
civil disturbance, act of government, or due
to anv other causes beyond it control.

2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim or loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creat:ve right, or any other injury to any
persol., property or entity arising out of the
mater-al, data or information transmitted.

2.3.3 No agent or employee of any other carrier or
entity shall be deemed to be an agent or
emplovee of the Company.

2.3.4 The Company's liability, due to any failure
of trensmission shall not exceed an amount
equal to the charges provided for under this
tarifr for the long distance call, including
any applicable surcharges.

mgucggwgﬁcc“ﬁﬁsm . _
QF KEHT 2.3.5 Covistia shall not be liable for and shall be
EAFECTIVE indemnified and saved harmless by any
Custorier or by any other entity from any and
all loss, claims, demands, suits, or other

NOV 16 2000 action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
PURSUANT TO 807 KAR 6011, any Customer or any other entity for any

SECTICH = personal injury to, or death of, any person
ha i b L or persons, and for any loss, damage,
s defacement or destruction of the premises of

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, .r., President & CEO




COVISTA, INC. ORIGINAIL SHEET 12
PSC - KY - TARIFF NO. 1

any customer or any other entity or any other
prope::ty whether owned or controlled by the
Custorer or others, caused or claimed to have
been caused, directly or indirectly, by any
act o omission of the Customer, or others or
by an installation, operation, failure to
opera:e, maintenance, removal, presence,
condi:ion, location or use of facilities or
equiprent provided by Covista which is not
the d . rect result of Covista's negligence.

2.3.6 The Ccmpany shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenlle or profits, for any reason
whatscever, including the breakdown of
facil:.ties associated with the service, or
for any mistakes, omissions, delays, errors,
or de:lects in transmission occurring during
the ccurse of furnishing service, except as
speciied in Section 2.3.4 herein.

2.4 Responsibilitieg of the Customer

2.4.1 The Customer is responsible for payment of
all o the charges and for compliance with
the regulations set forth in this tariff.

2.4.2 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations.

2.4.3 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Covista on
behal:: of the Customer.

PUBJCSER/(E(,(“ ey SICN
OF KENTUCK
E -'LC“\’._.

NOV 16 2000

PURSUANT T0 807 i( én .
_ISSUED November 15, 2000 EFFECTIVE Novéﬁmer 96’00
ISSUED BY A. John Leach, .Jr., President & CEO gy S/-.i.
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COVISTA,

_ISSUED November 15, 2000
ISSUED BY A. John Leach, Jr., President & CEO SECTICH 5 1+

INC.

ORIGINAL SHEET 13
PSC - KY - TARIFF NO. 1
If recuired for the provision of Covista's
services, the Customer must provide any
equiprrent space, supporting structure,
condu.t and electrical power without charge
to Coiista.

The customer is responsible for arranging
acces: to its premises at times mutually
agreeible to Covista when required for
Covis:a personnel to install, repair,
maintiin, program, inspect or remove
equiprent associated with the provision of
Covis:a's services.

The Customer shall cause the temperature and
relat:ve humidity in the equipment space
provided by Customer for the installation of
Covista's equipment to be maintained within
the range normally provided for the operation
of microcomputers.

The Customer shall ensure that the equipment
and/o:: system is properly interfaced with
Covisia's facilities or services, that the
signa..s emitted into Covista's network are of
the p:oper mode, bandwidth, power and signal
level for the intended use of the Customer
and in compliance with criteria set forth in
this tariff, and that the signals do not
damag¢ equipment, injure personnel, or
degrade service to other Customers. If the
Custorer fails to maintain the equipment
and/o:: the system properly, with resulting
imminent harm to Covista equipment, personnel
or the quality of service to other Customers,
Covista may, upon written notice, require the
use o protective equipment at the Customer's
expense. If this fails to produce
satis:actory quality and safety, Covista may,
upon viritten notice, terminate the Customer's
service.

PUBLIC SERVICE 0O 1 4SSO
GCKFJT""
EFEECTIVE

NOV 16 2000
EFFECTIWWW%%ﬂK% 000
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COVISTA, INC. ORIGINAL SHEET 14
PSC - KY - TARIFF NO. 1
2.4.8 The Customer must pay Covista for replacement
or repair of damage to the equipment or
facil:ties of Covista caused by negligence or
willful act of the Customers or others, by
improper use of the services, or by use of
equiprnient provided by Customer or others.

2.4.9 The Customer must pay for the loss through
theft of any Covista equipment installed at
Custoner's premises.

2.4.10 If Covista installs equipment at Customer's
premisies, the Customer shall be responsible
for payment of an installation charge as
stated in this tariff.

2.5 cCcancellation or Interruption of Services

2.5.1 Without incurring liability, the Company may,
upon :‘ive (5) working days' (defined as any
day on which the company's business office is
open &nd the U.S. Mail is delivered) written
notice to the Customer, Covista may
immed: ately discontinue services to a
Custorier or may withhold the provision of
ordered or contracted services:

2.5.1 A For non-payment of any regulated
sum due Covista for more than
twenty-five (25) days after
rendering of the bill for the
amount due,

2.5.1 B For violation of any of the
provisions of this tariff,

2.5.1 C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
Covista's services, or

PUBLIC SERVICE CORLISSICH
CF KENTUCK,

g
EFFECTIVE

NOV 16 2000
PURSUANT TO 807 KAR 5011,

SECTIC:
_ISSUED November 15, 2000 EFFECTIVE, NsVemb
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COVISTA, INC.
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_ISSUED November 15, 2000

ORIGINAL SHEET 15
PSC - KY - TARIFF NO. 1
2.5.1 D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting Covista from furnishing
its services.

The Customer may terminate service upon
thirty (30) days written notice for long term
agreenents and at any time for the Company's
standard month to month contract. Customer
will be liable for all usage on any of the
Company's service offerings until the
Custoner actually leaves the service.
Custorners will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notif:.es its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

Without incurring liability, Covista may,
interrupt the provision of services at any
time :n order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operatiion of Customer's and Covista's
equiprient and facilities and may continue
such :nterruption until any items of
noncornpliance or improper equipment operation
so identified are rectified.

Service may be discontinued by Covista with
24 hour notice to the Customer pursuant to
Commisision rules, by blocking traffic to
certa:.n countries, cities or NXX exchanges,
or by blocking calls using certain Customer
authorization codes, when Covista deems it
necessary to take such action to prevent
unlaw:'ul use of its service. Covista will
restore service as soon as it can be provided
without undue risk, and will, upon request by
the Customer affected, assign a new
autho:rization code to replace the one that
has been deactivated.

EFFECTIVE November 16, 2000

ISSUED BY A. John Leach, .r., President & CEO




COVISTA, INC.

ORIGINAL SHEET 16
PSC - KY - TARIFF NO. 1

2.6 Credit Allowance

2.6.1

NOV 16 2000

2.6.6
PURSUANT TO 807 KAR 5011,

Credi: allowance for the interruption of
service which is not due to the Company's
testing or adjusting, negligence of the
Custorer, or to the failure of channels or
equiprent provided by the Customer, are
subject to the general liability provisions
set ferth in 2.3 herein. It shall be the
obligation of the Customer to notify the
Company immediately of any interruption in
service for which a credit allowance is
desired. Before giving such notice, the
Custorer shall ascertain that the trouble is
not being caused by any action or omission by
the Customer within his control, or is not in
wiring or equipment, if any, furnished by the
Custorer and connected to the Company's
facil. ties.

No credit is allowed in the event that
service must be interrupted in order to
provice routine service quality or related
inves:igations.

Credi: for failure of service shall be
allowad only when such failure is caused by
or occurs due to causes within the control of
the Ccmpany or in the event that the Company
is en:itled to a credit for the failure of
the facilities of the Company's Underlying
Carrier used to furnish service.

Credi: for interruption shall commence after
the Ciustomer notifies the Company of the
inter:uption or when the Company becomes
aware thereof, and ceases when service has
been :estored.

For purposes of credit computation, every
month shall be considered to have 720 hours.

No credit shall be allowed for an
inter:uption of a continuous duration of less
than ~wo hours.

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
ISSUED BY A. John Leach, .)r., President & CEO
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2.6.7 The Customer shall be credited for an
interruption of two hours or more at the rate
of 1/720th of the monthly charge for the
facil: ties affected for each hour or major
fract:on thereof that the interruption
continues.

Credit. Formula:

Credit:. = A X B
720
"A" - outage time in hours
"B" - monthly charge for affected activity

2.7 Restoration of fervice

The use and restioration of service shall be
administered by the Underlying Carrier in accordance
with the priority system specified in part 64, Subpart
D of the FCC Ru.es and Regulations.

2.8 Deposits

The Company doess not require a deposit as a requirement
to begin service, but reserves the right to require a
deposit not to exceed two (2) months's estimated usage,
or if known, two (2) month's historical charges for
service based upon the average usage for the prior 12
months, whenever the financial circumstances of the
Customer so warlant. The Company shall issue a receipt
for any required deposit and the deposit shall accrue
interest pursuant to Commission rules and regulations.

The Company mav refund any deposits after one year of
consistent time..y payments by the Customer. The full
amount of the deposit shall be applied to any charges
unpaid after twenty-five (25) days from the invoice
date.

PUBLIC SERVICE 00
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2.9 Advance Paymentsy

The Company doe: not require advance payments as a
requirement to liegin service, but reserves the right to
require an advarce payment not to exceed two (2)
months's estima:ed charges, whenever the financial
circumstances o: the Customer so warrant. Any such
required advance payment will be applied against the
next month's chirges, and if necessary in the sole
discretion of tlie Company, a new advance payment will
be collected fo: the following month.

2.10 Collection Costs

The Customers sl'all be liable to the Company for all
costs of collec:ion.

2.11 Taxes

All federal, stite and local taxes (e.g., excise tax,
gross receipts :ax, sales tax, municipal utilities tax)
are billed as scparate line items and are not included
in the quoted rates.

2.12 Payment and Bil.ing

Service is prov.ded and billed on a monthly (30 day)
basis. Usage cliarges are billed in arrears, and
recurring fixed charges, if any, are billed monthly in
advance. Bills are payable and due upon receipt. The
minimum service period is thirty (30) days.

PUBLIC SERVICE 0O 1 ASEICH
GF K

NOV 16 2000

PURSUANT TO 807 KAR 5011,
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2.13 Late Charge

A late fee of 1 5% monthly will be charged on any
balances due for more than twenty-five (25) days.

2.14 Returned Check Charge

A fee of twenty dollars ($20.00) will be charged
whenever a checl: or draft presented for payment for
service is not accepted by the institution on which it
is written.

2.15 Reconnection Charge

A reconnection ee of twenty-five dollars ($25.00) per
occurrence will be charged when service is
reestablished for Customers which have been
disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will
be due in full prior to reconnection of service.

PUBLIC SERVICE CC* 321880
OF KERTUCK
EFFECTIVE

NOV 16 2000
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of (harges

3.1.1 The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call nay also be a variable measured charge
dependent on the duration and time of day of
the call, i.e. a statewide flat rate per
minute charge. The variable measured charge
is specified as a rate per minute which is
applied to each minute. All calls are
measuled in six second increments, with a
thirtv second minimum per call. All partial
increnents are rounded up to the next whole
increnent.

3.1.2 Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
assoc:..ated with the exchange (the area code
and three digit central office code)
assoc..ated with the originating and
terminating telephone numbers. If the
Custorer obtains access to the Company's
netwo: 'k by a dedicated access circuit, that
circu..t will be assigned an exchange for
rating purposes based upon the Customer's
main “elephone number at the location where
the dedicated access circuit terminates. The

mm”nggwﬁﬁﬁﬁ“ﬁﬁﬂk“ vertical and horizontal (V & H) coordinates
”uogxﬁﬂ Ko for eich exchange and the airline distance
ErEECTIVY betwe:n them will be applied per industry
standards.
NOV 16 2000 3.1.3 Timinc: of each call begins as specified below

in Section 3.1.4, and ends when the calling
party hangs up, where answer supervision 1is
availasble.

.
am S0
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3.1.4 Timiny begins when the called station is

answered and two way communication is
possinle, as determined by standard industry
metho:ils generally in use for ascertaining
answe, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utili:ing audio tone detection. Covista will
not bill for uncompleted calls.

3.2 Customer Compla.nts and/or Billing Disputes

Customer inquirecs or complaints regarding service or
billings may be made in writing or by telephone to the
Company at:

150 C.ove Road, 8th Floor
Little Falls, NJ 07424
(973) 812~1100

(800) 805-1000

Any objection ta billed charges should be reported
promptly to Cov.sta. Adjustments to Customers' bills
shall be made tc¢ the extent that records are available

- and/or circumstances exist which reasonably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Where overbilling occurs, due to either
customer or Company error, no liability exists which
will require the Company to pay any interest, dividend
or other compensation on the amount overbilled.

If notice of a dispute as to charges is not received in
writing by the Company, within thirty (30) days after
an invoice is rendered, such invoice shall be deemed to
correct and binding upon the customer. Accounts not
paid within twerty-five (25) days from the rendering of
an invoice will be considered delinquent.

COrASSICH

NOV 16 2000
If a Customer accumulates more than One Hundred Dollars
PURSUANT TO 807 KAR 5011, (8100.00) of uncisputed delinquent Covista 800 Service
SECTICH 5 i charges, the Covista Resp. Org. reserves the right not
AN to honor that Cistomer's request for a Resp. 0Org.
o ro-rhange until such undisputed charges are paid in full.

3.3 Billing Entity (onditions

_ISSUED November 15, 2000 EFFECTIVE November 16, 2000
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When billing functions on behalf of Covista or its
intermediary are performed by Kentucky local exchange

telephone companies,

the payment of charge conditions

and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies

having jurisdic:ion apply.

Covista's name and toll-

free telephone number will appear on the Customer's

bill.

3.4 Service Offerings

3.4.1 1+ Dialing

The Customer utilizes "1+" dialing, or
"10XX:" dialing followed by "1 + ten digits”
for interLATA calls, or dials "10XXX"
follovied by "1 + 7 digits" or "1 + 10 digits"
for intralATA calls.

3.4.2 Trave

.. Cards.

The Customer utilizes an 11 digit "800"
accesy number established by Covista to

access a terminal.
the Customer uses push button

dialtone,
dialing to enter an identification code
assigned by the Company, followed by the ten
digit number of the called party.

3.4.3 800 Service

This

_ISSUED November 15, 2000
ISSUED BY A. John Leach,

Upon receiving a second

(Toll free).

service is a direct access, incoming
only, usage sensitive WATS offering requiring
a ded:.cated access line for use. This is a
service whereby a Customer can be billed at
reduced rates for calls to his premises.

xlr.,
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3.4.4 WATS Service.

This service is a direct access mileage,
usage sensitive WATS offering requiring a
dedic:ted access line for the Customer to use
this service. This 1s an outbound service
only; no incoming calls will terminate over
the dedicated lines used for this service.

3.4.5 Local Calls and Directory Assistance.

Local calls will not be accepted or
completed. Covista does not provide local
directory assistance. Access to long
distance directory assistance is obtained by
dialing 1 + 555-1212 for listings within the
originating area code and 1 + {area code) +
555-1:12 for other listings. A flat charge
of $0 60 applies for each connected call to

directiory assistance.
3.4.6 Specialized Pricing Arrangements.

Custonized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposials or for competitive bids and shall
not be included in this tariff. Service
offered under this provision will be provided
to Cusitomers pursuant to contract. Unless
otherviise specified, the regulations for such
arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory
basis

3.4.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to the
Company, but are completed through the local
netwo: k.

NOV 16 2000
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SECTION 4 - RATES

Rates

Rates shown are appl.cable to intrastate long distance
calling between all jjoints within the Commonwealth of
Kentucky.

4.1

_ISSUED November 15, 2000
ISSUED BY A. John Leach,

1l + Dialing

Covista will chiarge a flat rate per minute of $.109
with no time of day discounts and without regard to
mileage.

Travel Cards

Covista will chiarge a flat rate per minute of $.25 with
no time of day discounts and without regard to mileage.
A per call cha:ge of $.35 will apply for calls
originated from a pay phone.

800 Service

$ .114 per minut:e (No time-of-day discounts apply)
A monthly service charge of $20 will apply per number.

WATS Service

$ .20 per minute (No time-of-day discounts apply)

Returned Check Charge
$20.00

Reconnection Charge
PUBLIC SERVICE (o)
OF KENTLCK
EFTECTIVE

$25.00 per occurrence

Directory Assisi:ance
NOV 16 2000
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$.65 per call
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Bill Format

All invoices will set forth the following information
on the first pare: Customer name, customer number,
invoice number, invoice date, toll-free customer
assistance numb:r, address, and an account summary of
the call detail information on subsequent pages.

All completed c:lls will be detailed and include the
following inforration: Date of call, time of call,
time rate (day, evening, night), destination (city and
state), destina:ion number, number of minutes (in 10
second incremen:s), and cost of each call.

The Company alsc offers other information such as
account codes and summaries, and call breakdown summary
based on area ccde or time of day.

PUBLIC SERVICE €22 1081CN
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